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Trauma-Informed Care Presentation:Trauma-Informed Care Presentation:
For Exceptional SupportFor Exceptional Support
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“When you are going through
difficult times of trauma and chaos,
the most important thing is to keep
those closest to you together.”

“When you are going through
difficult times of trauma and chaos,
the most important thing is to keep
those closest to you together.”

-Michael Imperio-Michael Imperio
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TRAUMA INFORMED CARETRAUMA INFORMED CARE
“Trauma informed practice means integrating an
understanding of past and current experiences of
violence and trauma into all aspects of service delivery.
The goal of trauma-informed systems is to avoid 
re-traumatizing individuals and support safety, choice,
and control in order to promote healing. 
It is not trauma treatment in and of itself.”

“Trauma informed practice means integrating an
understanding of past and current experiences of
violence and trauma into all aspects of service delivery.
The goal of trauma-informed systems is to avoid 
re-traumatizing individuals and support safety, choice,
and control in order to promote healing. 
It is not trauma treatment in and of itself.”

(Phillips, 2020)(Phillips, 2020)
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SAMHSA’s Key Principles of 
Trauma-Informed Approaches
SAMHSA’s Key Principles of 
Trauma-Informed Approaches
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Trauma-Informed CareTrauma-Informed Care

DODO DON’TDON’T
Initiate conversation and allow for silence Initiate conversation and allow for silence 

Allow expression of emotions. Reflect and
clarify your understanding.
Allow expression of emotions. Reflect and
clarify your understanding.

Stay with the survivor in their painStay with the survivor in their pain

“What can I do for you now?”“What can I do for you now?”

“What has brought comfort in the past?”“What has brought comfort in the past?”

“What support can you access now?”“What support can you access now?”

Ask too many questions or talk too muchAsk too many questions or talk too much

Get too close physically or touchGet too close physically or touch

Make promises you cannot keepMake promises you cannot keep

“You have to move forward.”“You have to move forward.”

Talk about your own trauma without
permission
Talk about your own trauma without
permission

Ask for details about the trauma Ask for details about the trauma 

(Phillips, 2020)(Phillips, 2020)
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Trauma-
Focused

Cognitive
Behavioral

Therapy

Trauma-
Focused

Cognitive
Behavioral

Therapy

TF-CBTTF-CBT EMDREMDR
Eye Movement
Desensitization
and Processing

Eye Movement
Desensitization
and Processing

Exposure
Therapy

Exposure
Therapy

Peer &
Group

Support

Peer &
Group

Support

MedicationMedication
PharmacologyPharmacology

Trauma-Informed Treatment ModalitiesTrauma-Informed Treatment Modalities

Options for Treating TraumaOptions for Treating Trauma
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Resilience in the Face of TraumaResilience in the Face of Trauma

“Post-traumatic growth relates to the experience of
positive change that results specifically from highly
challenging life crisis. It may include enhanced personal
strength, appreciation of life, improved relationships,
spiritual change, and new opportunities.”

“Post-traumatic growth relates to the experience of
positive change that results specifically from highly
challenging life crisis. It may include enhanced personal
strength, appreciation of life, improved relationships,
spiritual change, and new opportunities.”
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Please take this short
anonymous self-quiz together as
we review our seminar overall
goal of diffusing trauma.

Please take this short
anonymous self-quiz together as
we review our seminar overall
goal of diffusing trauma.
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Rate each statement from least (1)
to highest (5), including
motivation and consistency.

Rate each statement from least (1)
to highest (5), including
motivation and consistency.
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1. I am better able to recognize when my nervous system is
overloaded: fatigue, numbness, irritability, anxiety.

       1 = least | 5 = most

1. I am better able to recognize when my nervous system is
overloaded: fatigue, numbness, irritability, anxiety.

       1 = least | 5 = most

2.When I feel overloaded, I am more motivated to use skills
(breathing, sensory focus, music, nature).

       1 = least | 5 = most

2.When I feel overloaded, I am more motivated to use skills
(breathing, sensory focus, music, nature).

       1 = least | 5 = most

3.Do I give myself recovery time after responding to a trauma
reaction?

       1 = least | 5 = most

3.Do I give myself recovery time after responding to a trauma
reaction?

       1 = least | 5 = most
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4.Do I celebrate my progress instead of mistakes?
       1 = least | 5 = most
4.Do I celebrate my progress instead of mistakes?

       1 = least | 5 = most

5.Am I maintaining basic self-care and asking for additional
support if needed?

       1 = least | 5 = most

5.Am I maintaining basic self-care and asking for additional
support if needed?

       1 = least | 5 = most

6.Am I asking for support from safe people in a timely way when I
need it?

       1 = least | 5 = most

6.Am I asking for support from safe people in a timely way when I
need it?

       1 = least | 5 = most
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Reflections and Closing ThoughtsReflections and Closing Thoughts
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